Director, Complaints Resolution
(Traditional Position)

SDI 87Q0

****CLOSEOUT DATE: Open Until Filled****

AUTHORIZED GRADE: Lieutenant Colonel
Location: New Castle County Airport, New Castle, DE

Position is open to commissioned officers (Major’s eligible for promotion and Lieutenant
Colonel’s), who meet the identified Specialty Qualifications.

SPECIAL DUTY SUMMARY:

- Plans, directs, conducts, and monitors inspector general (IG) complaints resolution programs.
Provides policy guidance, procedures, planning, oversight, and direction for implementing the Air
Force’s Complaints Program and Fraud, Waste, and Abuse (FWA) Program at center, wing, and
installation levels.

DUTIES AND RESPONSIBILITIES:

- Plans, directs, conducts, and monitors IG complaints resolution activities. Operates and manages
a complaints resolution directorate within the Office of the Inspector General. Responsible for
overall operation, administration, and management of IG complaints resolution programs.
Formulates plans and establishes guidance and direction for 1G investigations; FWA,
administration; operation; training; employment; maintenance; supply; resources; complaints
processing; compliance with Title 10 USC Section 1034 (Protected communications; prohibition
of retaliatory personnel actions); use, denial, and release of 1G records; and safeguarding of IG
information and materials.

- Organizes IG activities. Develops, establishes, and controls methods and procedures to
implement 1G complaints resolution policies and programs. Provides direction and policy
guidance concerning IG complaints resolution programs, plans, requirements, management,
complaint processing, FWA, Whistleblower protection, records release, congressional inquiries,
education and awareness initiatives.

- Provides IG support. Maintains liaison with complainants and those seeking information.
Establishes procedures to receive, process, refer, and manage information, resources, assets, and
activities to support operation and management of the Air Force’s Complaints and FWA
Programs. Advises personnel on IG responsibilities, policies, services, and programs. Conducts
and monitors IG activities including complaints processing, FWA, reprisal and military
Whistleblower protection, administrative investigations, improper Mental Health evaluations;
restriction; release of 1G records and information, and referral services to ensure mission
accomplishment. Trains commanders and educates base personnel on IG complaints resolution
issues and procedures. Provides assistance and referral services.



- Reviews and evaluates IG complaints resolution programs and activities. Reviews and analyzes
methods, procedures, practices, processes, and systems used to accomplish 1G activities and
functions. Evaluates effectiveness of IG support and office management.

SPECIALITY QUALIFICATIONS:

- Knowledge of Air Force objectives, leadership and management concepts and their relationship
to mission accomplishment is mandatory.

EDUCATION:
- For entry into this SDI, a Master’s degree in management, industrial management, education,
psychology, criminal justice, public administration, or business administration with a major in

management is desirable.

ADDITIONAL REQUIREMENTS:

- Demonstrated ability to prepare written reports.

- Recommendation by unit commander.

- No Unfavorable Information File or open IG investigations.

- Must meet requirements listed in Chapter 1 of AFI 90-301, Inspector General Complaints
Resolution.

- For retention of this specialty, must maintain 1G certification IAW AFI 90-201, The Air Force
Inspection System.

TRAINING REQUIREMENTS:

Completion of the Air Force Installation Inspector General Training Course taught by SAF/1IGQ
is mandatory.

APPLICATION PROCEDURES:

The following items must be included in the application package:
- Resume
- Last 5 Officer Performance Reports
- Record Review Summary
- Printout of a current AF Fitness Assessment Score
Application packages must be forwarded to:
166 FSS/DP (ATTN: Maj Mulrooney)
2600 Spruance Drive, Corporate Commons
New Castle, DE 19720-1615
Or emailed to:

Maureen.k.mulrooney.mil@mail.mil



mailto:Maureen.k.mulrooney.mil@mail.mil

Following initial screening, resumes will be forwarded for interview/selection process.
Personnel having additional questions concerning the unit should contact Lt Col Cathy
Anderson at (302) 323-3361.
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