
1. Enter this Website: 
https://idco.dmdc.osd.mil
/idco

2. Select Continue
1st Box for Appointments



3. Make sure 
“Search for Site by 
address” is 
highlighted

4. Enter your 
location/address/Zip 
Code

5. Select Appointments

6. Click Search



7. Select your 
nearest 
DEERS office 
or office of 
your choice



8. Click “Schedule an 
Appointment”

• Click the “More Site Info” for important site and appointment information (See 
next Slide).





9. Choose which 
month you 
would like to 
schedule



• Next 
Available 
appointments 
are displayed.



10. Select an 
appointment date



11. Select a 
preferred time to 
book



12. Fill out all 
information to 
accurately book your 
appointment



• Your appointment is 
now scheduled. You will 
see an on-screen 
confirmation as well as 
receive an e-mail 
confirmation.


